Job Opening
Title: 
Director of Clinical Care & Nurse Consultant
Reports To: 
Senior Vice President & Chief Operating Officer


Organization:
LeadingAge Minnesota
SUMMARY 

LeadingAge Minnesota is the state’s largest association representing organizations that provide health care, housing and supportive services to older adults. Our shared mission is to transform and enhance the experience of aging.
The Director of Clinical Care & Nurse Consultant provides technical assistance to members across the spectrum of older adult services in the areas of nursing, nurse leadership and clinical practice. This includes: (1) Onsite/remote support for survey preparation or follow up; (2) Training and development of nurses, nurse leaders and directors of nursing; (3) Development of member-facing products and resources to improve clinical, quality and safety outcomes; and (4) Dissemination of best practices in person-centered care, including evidence-based practices and innovation in care delivery.
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

· Provide accurate, timely and thorough technical assistance to members—remotely or onsite—in the areas of nursing and clinical practice across the spectrum of older adult services e.g. assisted living/home care, care centers/skilled nursing facilities, etc. 
· Serve as a resource for care centers and assisted living/home care in survey preparation and response
· Review nursing facility and home care surveys to identify key trends and opportunities for improved care delivery, and work with staff to create survey-related resources to support members as well as develop regulatory and/or public policy responses.

· Assist members in translating and addressing the clinical components contained in new or existing regulations or payment models, including but not limited to the Requirements of Participation, Minimum Data Set, Patient Driven Payment Model, Assisted Living Licensure, Quality Reporting Program, PIPP/QIPP, value-based reimbursement, etc.

· Coordinate and conduct networking meetings of nurse leaders in assisted living settings to share information and best practices.

· Shape the Association’s training and education for nurses and nurse leaders including the planning and facilitation of the annual Nursing Leadership Certificate Program.

· Develop products, programs and resources for members in response to or in anticipation of their needs; update existing resources as needed.

· Serve as staff lead on relevant member committees, subcommittees or ad-hoc groups.

· Represent member interests and concerns as a liaison with external groups e.g. Minnesota Department of Health, Minnesota Directors of Nursing Administration, Minnesota Board of Nursing, etc.
· Inform the advocacy process by identifying potential issues for the Association’s annual legislative agenda or recommending positions on public policies related to nursing and clinical practice in older adult services settings.

· Write regular articles for the weekly electronic newsletter and provide updated content for the Association’s website.

· Serve as a key team member on the Association’s staff to inform and advise on clinical and regulatory topics and developments.

QUALIFICATIONS To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· In depth knowledge of: care center and home care survey processes; nursing practice and regulations; care center/assisted living/home care regulations, policies and procedures; the MDS; staffing and supervision requirements; quality measures; etc.
· Excellent written and verbal communication skills to communicate effectively with members, staff and various stakeholder groups. 
· Strong training, facilitation and critical thinking skills to assist members in problem-solving, improving clinical care and survey outcomes.
· Excellent customer service skills to respond to members’ requests for assistance.

· A person-centered approach to care delivery.
EDUCATION and EXPERIENCE 

Bachelor's degree in nursing from a four-year college or university plus three years related experience. 
CERTIFICATES, LICENSES, REGISTRATIONS
Registered Nurse

SUPERVISORY RESPONSIBILITIES 

Position has no supervisory responsibilities.

LANGUAGE ABILITY
Ability to read, analyze, and interpret general business periodicals, professional journals, technical procedures, or governmental regulations.  Ability to write reports, business correspondence, and procedure manuals.  Ability to effectively present information and respond to questions from groups of managers, clients, customers, and the general public.

MATHEMATICAL ABILITY
Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, and decimals.  Ability to compute rate, ratio, and percent and to draw and interpret bar graphs.

REASONING ABILITY 

Ability to solve practical problems and deal with a variety of concrete variables in situations where only limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule form.

COMPUTER SKILLS
Basic office computer skills

WORK ENVIRONMENT
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 

· The noise level in the environment is moderate. 

PHYSICAL DEMANDS
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 

· While performing the duties of this job the employee is regularly required to talk or hear. The employee is frequently required to sit, stand, walk, reach with hands and arms, and use hands to finger, handle, or feel. The employee may occasionally be required to lift up to 10 pounds. The vision requirements include close and distant vision. 
This job specification should not be construed to imply that these requirements are the exclusive standards of the position.  Incumbents will follow any other instructions and perform any other related duties as may be required by their supervisor.

Apply online at: www.oasisdeg.com using the following username and password:

Username = MCCA
Password = applicant

After entering your name and other personal data, you will be prompted to enter the following code LM3511.

Make sure to enter the code correctly so the hiring manager receives notification of your application.
All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, national origin, genetic information, disability, age, or any other status protected by state or local law, for qualified applicants who fall within the jurisdiction of such law.
We are Affirmative Action, Equal Opportunity Employer.

